
   

  
  

  
 

  
 

 

  
 

 

Help Desk Phones, Websites, and Emails 
For questions regarding the WY-TOPP or WY-ALT, please contact: 

Wyoming Help Desk 
P: 888-897-8024 
F: 877-218-7663 
wyohelpdesk@cambiumassessment.com 

For questions regarding the ACT, please contact: 
• Wyoming Questions 

P: 319-337-1591 
• ACT General Questions – Wyoming state code is 51 

P: 800-553-6244 x2800 
ACT contact us link 

• Accommodations 
P: 800-553-6244 x1788 
ACTState.Accoms@act.org 

For questions regarding the ACT WorkKeys, please contact: 
WorkKeys Help Desk 
P: 800-967-5539 
workkeys@act.org 

For questions regarding WIDA, please contact: 
• WIDA Client Services for user account, ELP Assessments, instructional resources, and professional 

learning and research 
P: 866-276-7735 
help@wida.us 

• DRC Customer Service for materials receipt/inventory/return, labeling of test booklets, Central Office 
Services (COS), and processing test material 
P: 855-787-9615 
WIDA@datarecognitioncorp.com 

For questions regarding the NAEP, please contact: 
NAEP Help Desk 
P: 800-283-6237 
naephelp@westat.com 

Wyoming Department of Education 
122 W. 25th St., Ste. E200  |  Cheyenne, WY 82002 

P: 307-777-7675 |  F: 307-777-6234 |  edu.wyoming.gov 
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