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Color Coding
Training will cross several phases of testing; slides will change to reflect the phases they represent:

General Information

Assessment Preparation

Assessment Administration

Post-Assessment Steps

Reporting & Data Usage

Pre-Test Tech Readiness
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Computer-based Testing Components



Computer-based Testing Components
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The ACT Aspire Portal
•Assessment administration portal
•Manage student data, test sessions, Personal Needs Profiles (PNP), access reports

TestNav 8 •Student test delivery engine
•Early Warning System

SystemCheckfor TestNav 8 •Web-based tool for assessing readiness

ProctorCache •Works with TestNav to reduce bandwidth requirements



Landing Page – Technology Resources
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Handy Technical Resources
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Technical Readiness Manual
• CBT requirements
• Primary setup steps

Chromebook Quick Guide
• Frequently asked questions for Chromebooks

TestNav 8 Error Codes
• List of error codes and troubleshooting / resolution steps

Proctor Caching User Guide
• Steps for configuring ProctorCache



System Requirements
• Three components with requirements

– ACT Aspire Portal
– TestNav 8
– ProctorCache

• Where to locate requirements
– ACT Aspire Landing Page

 Technology Set-up section
– Avocet

 A for the ACT Aspire Portal Users Guide
 T for TestNav Hardware and SoftwareRequirements 
 P for the Proctor Caching User Guide
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TestNav 8 – Setup

Installable
• Download from the landing page
• Desktop and Chromebook

Browser-based
• Completely browser-based
• No individual system configuration
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Two Setup Methods

Network Configuration
• Firewalls, content filters, spam filters, and any other routing or blocking systems should be set to allow access to the following:

– *.tn.actaspire.org: 80 – *.tn.actaspire.org: 443
– *.thawte.com – *.pearsontestcontent.com
– google-analytics.com (optional)



Chromebooks – Setup Overview

Managed Chromebooks
• Can be performed simultaneously on all Chromebooks in your domain
• Two main steps to complete:

• Install TestNav 8 App and set it to run as a Kiosk App
• Preserve local data on Chromebook to retain SRF and log files on the device

Unmanaged Chromebooks
• Steps have to be performed on each Chromebook
• Requires access to the administrator / owner account for device

• Device will be backed up to cloud storage and wiped if you do not have access to the administrator account for the device
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Two Setup Methods



iPads – Setup Overview

1. Apple Configurator
• Install TestNav 8 app
• Enable Supervised mode
• Lock iPad to TestNav 8 app

2. Apple Profile Manager
• Install TestNav 8 app
• Create testing profile
• Push testing profile to devices wirelessly
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Multiple Setup Methods

3. Guided Access
• Install TestNav 8 app
• Configure each iPad for Guided Access
• Lock iPad to TestNav 8 app

4. Autonomous Single App Mode - ASAM
• Install TestNav 8 app
• Enable Supervised mode
• Use MDM to enable ASAM mode
• TestNav 8 initiates Single App mode



TestNav Desktop App Installers
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TestNav 8 - Usage

• Use credentials on Student Authorization Ticket to log into TestNav
– Tickets printed from ACT Aspire Portal
– Contain unique session-specific login information
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Early Warning System (EWS)
The Early Warning System (EWS) is an integrated functionality in TestNav that provides additional fail-safes in the event of unexpected network disruptions during computer-based testing.
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Early Warning System (EWS)

Wyoming Training - Oct. 201515



SystemCheck Overview

SystemCheck:
• validates that testing workstations meet the minimum system requirements needed to run TestNav 8;
• provides the ability to run bandwidth speed checks to help plan for online testing capacity; and
• estimates the number of concurrent testers that could be supported, at the time the check is performed.

ACT Aspire Customer Service may also use SystemCheck results to assist customers in trouble shooting.
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Accessing SystemCheck

Launch SystemCheck at http://SystemCheck.ACTAspire.org
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SystemCheck – Check Your System
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• Validates system requirements

• Verifies TestNav can run on workstation



SystemCheck – Testing Capacity
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• Bandwidth testing for internet and proctor caching
• Volume estimates for capacity planning



ProctorCache Overview
ProctorCache is Pearson-supplied software that is usedin conjunction with TestNav toreduce bandwidth requirementsand accelerate the delivery oftest content.
Proctor caching:
• allows you to pre-cache testcontent to your local networkbefore a test;
• reduces the burden on your internet service provider (ISP) by eliminating redundancy in requests for test content; and
• stores an encrypted local copy of all pre-cached tests.
Proctor caching is highly recommended due to its benefits.
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ProctorCache System Requirements
• Runs on Windows and Mac OS X
• Utilizes TCP Ports 80, 443, 4480, and 4481
• Requires a fixed internal IP address
• Use SystemCheck to test connectivity
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Proctor Caching Diagram
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ProctorCache – Setup
Download installer
• New ProctorCache installers since Spring 2015

– Windows:http://testnav.com/PROCTRCACHE/proctorcache-installer-2015.1.17.exe
– Mac: http://testnav.com/PROCTRCACHE/proctorcache-installer-2015.1.17.zip

• Service is normally started by default
• Shortcuts exist to start or stop the service, if necessary

Run installer and start service



ProctorCache Diagnostics Screen

Tests:
- Provides information about test content and caching status
- Content Details displays status of individual test items

Clients:
- Displays clients by IP address that have connected to TestNav
- Client Details displays details by computer

Settings:
- Allows you to set a custom password to refresh, reload, or purge cached content
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ProctorCache – Portal Overview
Manage Proctor Cache in the portal:

– No need to configure individual workstations
– TestNav will detectand use enteredsettings
– Set proctor caching settings for districtor schools
– Default settings canbe applied to testsessions
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Manage Proctor Cache

• Go to Organizations > Proctor Cache Settings; default proctor cache settings can be set by organization (district or school)
– Once saved, settings can be applied to any test sessions at that organization

• Default settings must be entered before tests can be pre-cached
• Enter fixed internal IP address and port (4480) for the proctor cache machine; Save settings to make active
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PreCaching Tests

• Go to Organizations > PreCache Tests; PreCaching gathers all of the test content that students will need
• PreCaching should be completed at the organization level where the proctor caching settings were created
• Test content is encrypted and stored locally
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Infrastructure Trial



What is an Infrastructure Trial?
• An Infrastructure Trial is a “dress rehearsal” of a computer-based assessment. It does not use real student information.
• This is a low-stakes, dry run for final confirmation that:

– TestNav is configured correctly
– Devices can successfully runTestNav
– Network will bear the full load
– Participating staff know what todo for computer-based assessment

• Google sign-up sheet willbe sent
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Wyoming Webinar Trainings
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• Technology Readiness training opportunities:
– Tues Oct 20
– Thurs Oct 22
– Weds Nov 5

• Infrastructure Trial training opportunities:
– Tues Nov 10
– Weds Nov 11
– Weds Nov 18

*more details communicated soon





Invite Other Users



User Role Types
Tenant Roles
Administrator
Test Coordinator
Technology Coordinator
Educator
Guest

Test Session Roles
Test Supervisor
Room Supervisor
Guest

Wyoming Training - Oct. 201533



Portal User Role Matrix
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• Portal User Role matrix
– P: Portal User Roles



Organization Members

• Go to Organizations > Organization Members
• Ability to invite new members (users), update permissions on existing users, remove users, and more
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Student                          Personal Needs Profile (PNP)



Fall 2015 Users Guide
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Personal Needs Profile Overview

38

The Personal Needs Profile (PNP) defines a student’s specific test supports for testing. Keep in mind:
– PNP supports apply to all subjects
– Some PNP supports cannot be edited if the student is in a test session
– Orders must be placed prior to the testing window for necessary paper-based materials, as approved by WDE
– Students with PNP supports do not require a separate test session
– Individual settings are recommended for some PNP supports
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Editing a Student’s PNP
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Editing a Student’s PNP, continued

40

Alerts you if a student is in a test session

Adding a form-specific support gives an error
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Student Transfers



Transfer Overview
• Transfer process for students that have transferred schools
• Transfers initiated by the student’s new school, and completed by the student’s previous school
• Students’ scores will be reported to the school they reside in at the time of reporting
• Options to see requests sent and received by a school 

Wyoming Training - Oct. 201542



Transfers Within the State

• New school initiates the transfer; go to Students > Student Transfer Request
• Complete required fields and then click Request for Transfer
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Student Request Queue (Incoming Requests)

Wyoming Training - Oct. 201544

• Go to Students > Student Request Queue; able to sort, search, review status and 
• Review and take action on pending requests within 1-2 business days



Creating, Editing, and Viewing Test Sessions



Test Session Overview
Students must be placed into test sessions for both computer and paper-based testing. By creating test sessions:
– Students receive the correct form type dictated by their PNP
– Students are able to log into TestNav
– ACT Aspire can assess and deliver the appropriate number and 

type of paper materialsfor your students
– ACT Aspire is able to generate and pre-print the student’s answer document
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Creating Groups

• Go to Students and select Create Group
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Creating Groups

• Click Add/Remove Students to manage students in group
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Creating New Test Sessions

• After selecting your school, select the appropriate tab and click New Test Session, or select Create a Test Session from the Summative Tests menu
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Create Single or Multiple Test Sessions
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• Options to create test sessions individually, or multiple at once

– Best for creating sessions by teacher or groups
– Able to select individual students

– Best for creating sessions at the grade level
– Students are added automatically; can still add/remove students manually



Single Session Details – Selecting a Test
Click the list icon to access the Select a Test window

Choose Online or Paper* for Mode, as applicable
*Paper testing must be pre-approved by the state
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Single Session Details – Testing Schedule

Enter your testing window (4/11-5/3/15), and set start and end dates, times, and active days of testing
Note: Delivery of test materials is based on your start date
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Single Session Details – Title and Instructions
Define a title and any special instructions for the session.
Note: For paper-based test sessions, only the first 6 characters of the title appear on the pre-ID.

Note: Test booklets are not bundled by session; answer documents are bundled alphabetically by test session.
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Single Session Details – Proctor Caching

54

If default proctor cache settings have been defined, verify they are correct.
If no settings have been entered, you may enable proctor caching and enter details.

Proctor Cache Health Checkopens the Proctor Cache Diagnostics screen for the specified machine.
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Test Session Details

• Test Session Details allows you to monitor the test session and student progress, manage students in session, and authorize users and their access
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Multiple Session Details
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Choose Test Administration.
Select mode – Paper or Online.
Determine your testing window.

If no settings have been entered, you may enable proctor caching and enter details.

All available grades will display; select which subjects to administer.



Multiple Session Completion
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• Up to 200 students per session will be added



Multiple Session Status
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• Go to Summative Tests > Test Session Creation Status to check status
• Able to sort and search



Test Session Details – Invite New Users

• Invite new Room Supervisors to the Portal
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Test Session Details – Add/Edit Users

• Add/Edit existing users to update access to the test session
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Adding Students to Test Sessions

• Click Add to select students for the session
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Adding Students to Test Sessions, cont.

• Use filters or search functions to find students
• Select students to add, then click Done
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Removing Students from Test Sessions

• Test Session status must be either Ready or Scheduled
• Check the box next to students to remove, and then click Remove
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Students and Paper-based Testing
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• Students must be added to sessions by the administration deadline in order to receive pre-printed materials
• Students added late reflect “too late for processing” at the session level, and “Manual Grid” at the student level
• Portal ID number will need to be generated for gridding purposes



Test Sessions:
Student Authorization Tickets



Student Authorization Ticket Overview
Student Authorization tickets:
– Contain the URL and login information for students to access TestNav
– Can be printed for an entire school, individual test sessions, or individual students
– Should be treated as secure material
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Printing Authorization Tickets – School 

• Go to Summative Tests and select Test Session Print
• Click Print and then Authorization Tickets
• Print options manage how tickets print
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Printing Authorization Tickets – Session 

• From Test Session Details, select Authorization; print options manage how many tickets print per PDF page
• Then select For All Students; choose CSV or PDF
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Printing Authorization Tickets – Student

• From Test Session Details, checkbox student name(s)
• Click Authorization and then For Selected Students
• Print options manage how many tickets print per page
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Student Authorization Ticket Review
Test Name (subject)

Session Name
Student’s Name; alpha by last name

Authorization tickets can only be used by the student listed on the ticket; failure to do so will result in testing and reporting irregularities

Student specific User Name and PasswordNote: Passwords will no longer contain I/1/O/0
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Starting and Managing Test Sessions



Starting Test Sessions – School Level
• Go to Summative Tests > Find My Test Sessions
• Check the sessions to start, then select Start Sessions
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Starting Test Sessions – Session Level

• From Test Session Details, click the test status button and choose Start Test
• Click OK on the confirmation and Auto Refresh notification; session status will update to In Progress
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Viewing Student Status – CBT Only
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• View student test status and number of questions student has answered on the Test Session Details screen
• Sections update as student progresses through the test



Student Irregularities
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• Comments icon will allow you to enter an irregularity reason and comment
• Click Save to complete entry



Test Session Irregularities
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• From Test Session Details, click the Comment button and select Add Comment; enter a reason and comment, then click Save



Invalidate and Reinstate

• Counts as a test attempt, therefore, student cannot take same grade/subject again
• Will display this test attempt on reports such as ISR; will show “Invalidate” message in lieu of score
• Test attempt will display in SPF data files as INV to indicate this attempt was invalidated

• Allows student to have another attempt at the grade/subject
• The original test attempt will not display on the ISR
• The original test attempt will not display in the SPF

Invalidate Reinstate
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Invalidate Test

• From Test Session Details, select Invalidate from the student’s Force Close status button
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Reinstate Student

• From Test Session Details, select Reinstate from the student’s Force Close status button
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Student Request Queue;Reinstate / Invalidate

• Go to Students > Student Request Queue; displays all incoming requests from an organization
• Choose appropriate tab; able to sort, search, and review comments
• Do not take action; WDE will approve or reject these requests
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Student Request History;Reinstate / Invalidate

• Go to Students > Student Request History; displays all outgoing requests from an organization
• Able to sort, search, review status, and comments
• Once status is APPROVED for reinstatement requests, student can be put into the appropriate test session
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Closing Test Sessions

• From Test Session Details, click the Test Status button and choose Student Testing Complete
• Warning will ask if you are sure; click OK to continue
• Once a session is closed, students can no longer test nor can irregularity information be entered
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Resources & Materials for Districts/Schools



ACT Aspire Assessment Landing Page
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http://actaspire.pearson.com



Information…
Avocet

– Online indexing of ancillaries, manuals, program resources
– Only the latest version will be posted
– Requires no login
– Mobile-ready
– http://actaspire.avocet.pearson.com
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…and Training
Training Management System (TMS)

– Enables convenient self-paced training
– Requires email to login
– Transcript feature tracks training
– Mobile-ready
– http://actaspire.tms.pearson.com/
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Training Content
• This is a sample of the many different self-paced modules available for your use
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Training Calendar of Events
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Testing Step-by-Step
• Access the Step-by-Step training resources on the ACT Aspire Landing Page > Training and Manuals
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Testing Flowchart
• Access the End-to-End Flowchart on the ACT Aspire Landing Page > Training and Manuals
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Testing Flowchart
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Date Task
February 22-26, 2016 Districts and Schools confirm student data files uploaded by WDE.

March 4, 2016 Deadline for all accommodations to be entered into Personal Needs Profiles in Aspire Portal.
March 4, 2016 Deadline for paper-based test orders (test sessions).State approval is required to test paper.
March 11, 2016 Technology Coordinators Complete Proctor Caching Setup.

March 21-23, 2016 Test Coordinator receives paper shipment.
March 30-April 7, 2016 Window for Technology Coordinators to Conduct Online Readiness Testing.

April 1, 2016 Deadline for Testing Coordinators to Setup Sessions for Online Testing.
April 11– May 3, 2016 Window for ACT Aspire Testing.

Test Delivery Task Windows
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Support



Support Contacts

ACT Aspire Customer Service

ACTAspire_implementation@actaspire.org

888-802-7502Monday – Friday, 7am – 8:30pm MT
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